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Covid-19 impact

Covid-19 quickly spread across the world from China 
during the first half of 2020.  

Its rapid spread has challenged policymakers to formulate 
an effective and balanced response to unexpected health 
and economic challenges. 

It has resulted in significant – possibly permanent –  
changes in consumer behaviour, business processes,  
international travel and global supply chains. 

The pandemic is profoundly disrupting the business  
environment, forcing companies to rapidly adapt and  
accelerate transformation processes. The most agile,  
innovative and resilient firms could emerge in a strong 
position for future growth. 

The IMF sharply revised 2020 global growth projections  
downwards as the pandemic took hold, from 3.3% in  
January to -3% in April.

There was a steep rise in global unemployment, with jobless 
claims rising by 14m between February and May in the US alone. 
The International Labour Organisation estimated in April that 
1.6bn people in the informal economy were at risk of losing their 
livelihoods.

International aviation passenger revenue is expected  
to decline by 55% in 2020 due to unprecedented  
travel restrictions (IATA).

More than half of the global population – some  
3.9bn people – were under partial or total lockdown  
by early April.

Global trade is forecast to decline by 13-32% in 2020  
due to the coronavirus disruption (WTO).
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Covid-19 impact

The first case of Covid-19 in Saudi Arabia was confirmed on 
March 2, nine days before the World Health Organisation 
(WHO) officially declared the outbreak a pandemic  
on March 11.
 
The virus first appeared in Saudi Arabia in the eastern city 
of Qatif.

Most of the initial cases involved Saudi nationals who had 
travelled to Iran.
 
Over the course of March, it spread to the rest of Kingdom, 
with Makkah accounting for the highest number of cases 
as of early June, followed by Riyadh and Eastern Province. 

Covid-19 cases in Saudi Arabia surpassed 127,000 as of 
June 14, with 972 deaths – resulting in one of the lowest 
case-fatality rates in the world. 

Kingdom of 
Saudi Arabia (KSA)

June 2020

SIGNIFICANCE
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How does Covid-19 compare to past pandemics?

Some Covid-19 patients are 
asymptomatic or have mild 
symptoms, while others suffer 
severe illness.

Patients can be infected from 
respiratory droplets when an 
infected person coughs, sneezes, 
or talks.

It is thought that infection 
can also happen by touching a 
surface or object that has the 
virus on it, and then by touching 
the mouth, nose or eyes.

WHO estimates the R0 metric 
of Covid-19 is roughly 2-2.5, 
meaning the average patient 
infects another 2.2 people. First reported in  

Wuhan, China
First reported in KSA Declared a global pandemic

by the WHO

Global cases exceed 5m

Why has Covid-19  
been so disruptive?

Covid-19  
TIMELINE
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The pandemic spread rapidly around the world

Date of 3rd death

January February March 1 – 15 March 15 – 31

KSA March 26
Argentina March 20
Australia March 8
Brazil March 19
Canada March 17
China January 19
France March 3
Germany March 12
India March 17
Indonesia March 14
Italy February 25
Japan February 27
Mexico March 24
South Africa March 31
South Korea January 27
Turkey March 20
UK March 10
US March 3
Russia March 28



1 2 3 4
The Kingdom of Saudi Arabia6 OBG Covid-19 Response Report June 2020

PAGE 7 PAGE 15 PAGE 22 PAGE 27

Resilience Response Recovery Reinvention

Content Guide



This report looks at the implications of the pandemic for 
KSA, with a spotlight on the telecoms sector and stc
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How well prepared was the 
country to withstand an 
unexpected shock? 

Was the economy sufficiently 
productive and diversified? 

Had effective investments been 
made in medical and digital 
infrastructure?

Were public finances 
and private debt at sustainable 
levels?

Resilience
How rapid and effective were 
policy responses to the pandemic?

As a result, what has been the 
direct impact on public health and 
the wider economy?

How did consumers respond to 
the disruption and how quickly  
did the private sector adapt?

What actions were taken
to ensure business continuity?

Response
What are the prospects for an 
economic rebound? 

Are the right actions being taken 
to accelerate the recovery? 

How positive is economic 
sentiment? 

What business trends and 
opportunities have emerged
in the pandemic? 

Recovery
To what extent is economic 
policy geared towards the 
industries of the future? 

Which segments are likely to 
drive growth in the digital 
economy? 

What role will stc play in 
unlocking KSA’s potential? 

Reinvention

OBJECTIVE
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Prior to the outbreak of 
Covid-19, KSA was pursuing 
a wide-ranging economic 
diversification and innovation 
strategy underpinned by 
the national Vision 2030. In 
particular, sustained investments 
in recent years in digital and 
health infrastructure meant 
that the country was capable 
of adjusting to the sudden 
disruption of a pandemic. 

As the telecoms company with 
the largest market share, stc 
had a key role to play in ensuring 
business continuity by enabling 
corporations to adopt work-
from-home practices, while also 
supporting remote education, 
digital health and awareness-
raising initiatives.      

Transformation agenda

Several factors gave 
KSA resilience prior to Covid-19

2nd

3rd

3rd

SAR 
107bn

highest spectrum 
allocation among 
G20 countries

global ranking 
in 5G deployment 

technology governance 
ranking among G20 
members

size of the domestic  
ICT market
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22.5 beds per 10,000  
people as of 2018

Source: World Bank and John Hopkins University, *% of total population, as of 2019  **case-fatality ratio; ECD Health Statistics 2019 (data from 2017); *Saudi Arabia data 
 taken from Ministry of Health Statistical Yearbook 2018; OECD Health Statistics 2019 (data from 2017), *Saudi Arabia data taken from Ministry of Health Statistical Yearbook

% Elderly population (65+)

KSA had natural resilience thanks to young population KSA had a buffer thanks to relatively low ICU bed occupancy KSA has relatively high number of physicians per capita

% Occupancy rate of ICU beds Physicians per 1,000 population

11,200 new hospital beds in the  
investment pipeline as of Sept 2019 21.1% CAGR of the KSA health 

 care budget 2010-2019 16.4% proportion of KSA 2020 budget 
allocated to health care 37 the number of new hospitals and medical cities  

under construction in KSA as of Sept 2019

KSA has invested significantly in the 
health system, with plans for continued development
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Using the World Bank 
governance metrics adopted 
here by OBG, KSA improved 
by 10.7 points between 2011 
and 2018, demonstrating 
sustained progress in 
strengthening the country’s 
governance framework 
and institutional capacity 
— key considerations for 
external investors seeking 
opportunities in the region. 

The index was calculated using data from the most recent (2018) 
World Bank World Governance indicators. ‘Enforcement’ is the 
average score in the ‘Rule of Law’ and ‘Control of Corruption’ 
indicators; ‘Enabling Environment’ is the average score in the 
‘Regulatory Quality’ and ‘Government Effectiveness’ indicators. 
KSA’s score is shown in relation to all G20 countries. 

RESPONSE RECOVERY REINVENTIONRESILIENCE

KSA performs well on key World Bank governance
indicators among G20 countries, having improved significantly

Source: World Bank World Governance Indicators
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The World Bank’s Ease of 
Doing Business rankings are 
an effective benchmark for 
global economies seeking 
to show investors that they 
are fostering an effective 
climate for commerce. 

In the 2020 report, KSA was 
the world’s most improved 
country, rising by 30  
places overall. 

The score for ‘Initiation’ is derived by calculating the mean 
rankings in three indicators in the World Bank Doing Business 
2020 report: Starting a Business, Registering a Property and 
Getting Credit. The score for ‘Protection’ is derived using the 
same methodology from the following indicators in the same 
report: Enforcing Contracts and Paying Taxes.

After solid improvement, KSA now ranks favourably 
against G20 members in business environment indicators

PROTECTION

IN
IT

IA
TI

O
N

Source: World Bank World Governance Indicators

BEST PERFORMERS

Most improved
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*debt as % of GDP in Q4 2019   

** Aggregate debt is the total sum (in 
% terms) of the corporate/household/
government debt to GDP ratios.

June 202012 OBG Covid-19 Response Report

RESPONSE RECOVERY REINVENTIONRESILIENCE

Appetite for KSA’s sovereign debt 
remains strong as it is underpinned 
by strong fundamentals, allowing 
it to comfortably borrow from 
international markets to cover 
temporary revenue shortfalls

KSA entered the pandemic with a resilient combination 
of low public and private debt and a high sovereign credit rating

Source: IMF

KSA 81 A-

US 250 AA+

UK 270 AA

EU 268 AA

Japan 391 A+

China 258 A+

India 125 BBB-

Brazil 163 BB-

Argentina 119 SD

Indonesia 71 BBB

Turkey 115 B+

Russia 81 BBB-

South Korea 240 AA

Mexico 77 BBB

South Africa 139 BBB-
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Telecoms sector: sustained infrastructure 
investment has supported improved data speeds

KSA’s Global Speed Ranking 
Broadband

KSA’s Global Speed Ranking 
Mobile

Source: Ookla Speedtest Global Index

91% of the population is covered by mobile 
broadband 4G networks and 3 million 
homes connected to fixed broadband at 
the start of the pandemic 

Internet penetration for those 10-74 years 
of age measured 93.3% at the end of 2018 

KSA ranks third globally and first in the 
MENA region in the deployment of 5G 
networks, with more than 5,797 towers 
installed across 30 cities as of May 
2020 — Ministry of Communications and 
Information Technology (MCIT)
 
ICT spending in KSA is forecast to grow at 
a compound annual growth rate (CAGR) 
of 9.2% between 2019 and 2024, reaching 
$46.6bn — GlobalData

KSA ranks second behind Japan in the G20 
on radio spectrum allocation 

Digital resilience
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CASE STUDY: stc has invested in 
infrastructure upgrades and expansion 

stc data traffic [petabytes (PB)]

stc mobile speed test [throughput Mbps]

Source: stc

Deployed more than 2,300 5G towers 
in 2019

Fibre-to-the-home (FTTH) customers 
increased by 23% y-o-y in 2019

Domestic fibre-optic network 
spanned 217,000 km by the end  
of 2019

Annual revenue reached SAR 51.96bn 
in 2019, up 4.6% on the previous year

Partnered with Ericsson in 2017 for 
a major nationwide expansion of the 
4G network, including the deployment 
of LTE Advanced and Narrow Band-
Internet of Things (NB-IoT)

stc 5G Smart Campus Network 
successfully deployed in February 
2020, capable of facilitating the 
introduction of intelligent applications 
and advanced use cases

Revenue in Q1 2020 up 4.1% y-o-y

stc resilience
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KSA has invested heavily in
digital infrastructure to support 
a shift towards digital transactions, 
consumption and services

Health care facilities and 
expertise have been upgraded 
over a sustained period 

Concurrent efforts to improve
the business environment and 
governance framework have made 
KSA an increasingly attractive 
investment destination 

KSA combines a strong credit 
rating and significant foreign 
exchange reserves with low 
debt relative to GDP

Resilience
How rapid and effective were 
policy responses to the pandemic?

As a result, what has been the 
direct impact on public health and 
the wider economy?

How did consumers respond to 
the disruption, and how quickly  
did the private sector adapt?

What actions were taken
to ensure business continuity?

Response
What are the prospects for an 
economic rebound? 

Are the right actions being taken 
to accelerate the recovery? 

How positive is economic 
sentiment? 

What business trends and 
opportunities have emerged
in the pandemic? 

Recovery
To what extent is economic 
policy geared towards the 
industries of the future? 

Which segments are likely to 
drive growth in the digital 
economy? 

What role will stc play in 
unlocking KSA’s potential? 

Reinvention
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Source: Oxford COVID-19 Government Response Tracker

Data from 19 May 2020. OxCGRT collects publicly available 
information on 17 indicators of government responses. Eight 
of the policy indicators record information on containment 
and closure policies. Four of the indicators record economic 
policies, and five indicators record health system policies. 
The Stringency Index is shown from the day after the third 
Covid-19 death in each country. 

KSA government implemented policies to limit 
transmission more rapidly than many other countries    

Royal order that all Covid-19 patients, including 
expatriates, are to receive free treatment at all public 
and private health care facilities in KSA 

Ministry of Health announces its central appointment 
system app, Mawid, has been updated to advise 
citizens whether to self-isolate or visit a hospital

Social Development Bank launches a  
SAR 2bn fund to support new and existing 
SMEs operating in the health care sector

KSA signs SAR 955m deal with China’s BGI 
Group to conduct 9m Covid-19 tests  
in the Kingdom

Government allocates an additional SAR 47bn 
to the health care sector, to be disbursed as 
required to expand capacity

Ministry of Health opens 100-bed field 
hospital to treat coronavirus cases in Makkah

Ministry of Health announces the introduction
of drive-through Covid-19 test centres

March 30

March 21 April 10 April 26

April 15 May 1

May 20

DAYS SINCE 3RD DEATH IN COUNTRY
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France
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Japan
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The Oxford University Covid-19 
Response Tracker clearly shows that the 
Saudi government was already taking 
serious policy actions to curtail the 
spread of the novel coronavirus in the 
country prior to local deaths occurring. 
After the third death was recorded in 
KSA, policymakers maintained vigilance 
in an effort to keep casualties low. 
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Source: OBG research; Oxford Covid-19 Government Response Tracker

Fiscal and monetary policy actions 
were taken in tandem with containment measures

SAMA announces a SAR 50bn ‘Supporting Financing 
for the Private Sector Programme’, with SAR 30bn 
channelled to banks to allow them to defer loans 

SAMA cuts the repo rate from 2.25% to 1.75% and 
the reserve repo rate from 1.75% to 1.25% following 
similar moves by the US Federal Reserve

SAMA cuts the repo rate from 1.75% to 1%  
and the reserve repo rate from 1.25% to 0.50% 
in an effort to preserve monetary stability

Government announces scheme to pay up 
to 60% of the salaries of Saudi employees at 
struggling private sector firms 

Ministry of Finance announces an additional 
SAR 70bn private sector support package

Government announces an additional SAR 50bn allocation to 
expedite the payment of private sector dues. Further measures 
include the granting of temporary electricity subsidies.

New fiscal measures announced to raise 
non-oil revenue, including rise in VAT rate
from 5% to 15% from July 1

March 15

March 3 March 16 April 3

March 20 April 15

May 15

An integrated approach to 
tackling the outbreak was 
observed in KSA. While 
containment measures were 
designed to limit community 
transmission, wide-ranging fiscal 
and monetary policy measures 
were structured to ease the 
burden on private businesses 
and households and minimise 
the prospects of a prolonged 
economic slump.
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Holistic approach
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Timing of action relative to 3rd death in each country
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Source: Our World in Data

KSA responded to the public health challenge effectively, 
resulting in one of the lowest per capita death tolls in the G20

The data looks at the
per capita daily death toll 
from March 1 to June 6, 
and the per capita daily 
testing total from May 6 
to June 3 in selected G20 
countries. Saudi Arabia has 
had a consistently low case-
fatality rate throughout 
the pandemic, but the 
public health response was 
strengthened in late April 
when the Kingdom signed an 
agreement with China’s BGI 
Group for 9m tests to  
be conducted.

Medical response
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CASE STUDY: stc handled huge growth in demand 
as Saudis migrated online during the lockdown period

* change 
graph 
to work 
on white 
background.
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Source: stc

1000% distance learning
platform Noor 177% digital health 

platform Sehha 567% remote  
work 240% home  

gaming 73% social media  
apps

RESPONSE RECOVERY REINVENTIONRESILIENCE

Demand growth during lockdown

All services available via 
mystc mobile app

Introduced eSim for the first time

50% discount on optical fibre services

Donated 40,000 SIMs to the 
government’s ‘Digital Giving’ initiative

Sponsored the region’s first Immunity 
Forum (Manaah) to raise coronavirus 
awareness

Introduced the Sign and Enterprise 
Mobility Management (EMM) to enable 
businesses to sign and verify contracts 
remotely

Waived costs associated with the 
temporary suspension of SME services 

Data capacity of the Quicknet  
10-GB, 50-GB and 100-GB packages 
automatically doubled for free 

stc actions to encourage 
society to stay at home

Eid day 2020
traffic (TB)

Eid day 2020
users (million)

26% active subscriptions to mystc  
(y-o-y Jan-May 2020) 296% last-mile delivery of stc products 

(y-o-y Jan-May 2020)
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E-health programme, 
Tebtom, provides 24/7 
health services 

24/7 health clinics on stc 
main campus 

Temperature checks at all 
external gates  

Vulnerable employees began 
working from home on 
March 12 

Over 400 buildings 
disinfected daily

2,450 coveralls and other 
PPE provided to technicians

VIP remote support team 
available for VIP users and 
executive management 

Connectivity and apps 
expanded to support up to 
39,000 daily remote sessions 

Unified communication 
tools handle over 3,500 daily 
meetings and 3,000 daily calls 

IT Help Desk employees 
provide remote assistance to 
customers via calls, email and 
remote sessions

Call centres able to handle up 
to 87% of customer calls using 
home agent technology 

Prepared remote working plan 

All meetings with partners 
conducted through digital 
channels 

Virtual Demand Committee set 
up to assure business continuity 

Training programmes aimed at 
dealing with suspected cases of 
Covid-19  

Conducted E2E testing for all 
remote access solutions 

24/7 support to all operations 
teams working from home with 
fast-track ticket process 

0% interruptions across 
any stc services 

57% increase on network load 

Over 96% of stc employees 
working remotely from home 

Over 70 educational messages 
communicated to employees 

2,200 daily help desk 
interactions 

Over 5,000 attendees at 
the first virtual town hall

RESPONSE RECOVERY REINVENTIONRESILIENCE

CASE STUDY: stc implemented its previously rehearsed
remote working plan to ensure business continuity  

Staff  
Protection

IT Support Operations Key
Achievements
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Source: IMF October 2019

KSA chairs the elite G20 group of nations, 
leading its response to the pandemic 

• Under Saudi Arabia’s leadership, G20 economies 
are allowing the world’s poorest countries to 
suspend repayment of official bilateral credit from 
May 1 until the end of the year under the Debt 
Service Suspension Initiative (DSSI). 

• 72 active IDA borrowing countries plus  
Angola are eligible.  

• The DSSI will cover around $14bn in 2020.  

• 36 countries have applied so far.  

• The Kingdom has called on nations and 
international organisations to close the $8bn gap 
in financing required to combat the virus. Saudi 
Arabia, in its capacity as G20 president,  
has pledged $500m so far.

• G20 nations have injected $7trn into the global 
economy in an effort to combat the economic 
impact of the pandemic. 

• The Saudi G20 presidency convened an 
extraordinary G20 meeting on May 14 to discuss 
minimising disruptions to global trade and supply 
chains caused by the pandemic. 

• A G20 task force met on May 22 under the 
Saudi presidency to discuss investing in global 
infrastructure as the investment gap has grown 
wider under the impact of the Covid-19 pandemic.

G20 leadership Response

GDP per 
capita based on 
purchasing-power-
parity in current 
prices ($)Country

US 65.112

KSA 55.704

Germany 53.567

Australia 53.379

Canada 50.725

France 47.223

UK 46.827

Japan 45.546

Korea 44,740

Italy 40,470

Russia 29,642

Turkey 28,264

Mexico 20,868

Argentina 20,055

China 19,504

Brazil 16,462

Indonesia 13,998

South Africa 13,754

India 8,378
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KSA has invested heavily in
digital infrastructure to support 
a shift towards digital transactions, 
consumption and services

Health care facilities and 
expertise have been upgraded 
over a sustained period 

Concurrent efforts to improve
the business environment and 
governance framework have made 
KSA an increasingly attractive 
investment destination 

KSA combines a strong credit 
rating and significant foreign 
exchange reserves with low 
debt relative to GDP

Resilience
The government took rapid
and decisive policy measures to
limit community transmission 
within the Kingdom 

Swift fiscal and monetary 
policies were enacted to limit the 
economic impact on businesses 
and households 

Testing capacity was rapidly 
scaled up and technology was 
utilised to raise awareness of risks 
and treatments

Consumers and businesses 
migrated online, leading to 
significant spikes in digital 
demand

Response
What are the prospects for an 
economic rebound? 

Are the right actions being taken 
to accelerate the recovery? 

How positive is economic 
sentiment? 

What business trends and 
opportunities have emerged
in the pandemic? 

Recovery
To what extent is economic 
policy geared towards the 
industries of the future? 

Which segments are likely to 
drive growth in the digital 
economy? 

What role will stc play in 
unlocking KSA’s potential? 

Reinvention
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The IMF projects that the Saudi 
economy will contract by -2.3% 
in 2020, which is considerably 
less than the expected average 
declines among G7 economies, 
advanced economies, and the 
other economies of the Middle 
East and Central Asia. 

One of the main reasons for 
KSA’s economic contraction 
in 2020 is the decline in the 
oil price amid falling demand 
globally, but the Kingdom is 
well placed to claim an even 
greater share of the global 
oil market when the situation 
improves as it is the world’s 
lowest-cost producer.

*forecast annual % change

KSA -2.3 0.3%

China 1.2 5.1%

India 1.9 4.6%

Indonesia 0.5 4.3%

Turkey -5.0 -0.1%

Australia -6.7 -0.5%

US -5.9 -0.7%

Argentina -5.7 -0.8%

South Africa -5.8 -1.0%

Russia -5.5 -1.1%

Canada -6.2 -1.1%

Japan -5.2 -1.2%

Brazil -5.3 -1.3%

EU -7.1 -1.3%

UK -6.5 -1.4%

Mexico -6.6 -1.9%

Real GDP 
growth 
2020*

CAGR 
2020-21*

Country
Negative CAGR

Positive CAGR

RESPONSE RECOVERY REINVENTIONRESILIENCE

KSA is expected to withstand the shock 
better than most other G20 economies 

Bouncing back
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KSA citizens among the most 
optimistic in the world on the country’s development trajectory

RESPONSE RECOVERY REINVENTIONRESILIENCE

Despite the severe economic 
disruption created by the 
pandemic, Saudi respondents 
remained upbeat in the May 
2020 Primary Consumer 
Sentiment Index survey 
by Ipsos Mori. Some 91% 
of Saudi consumers felt 
the country was heading 
in the right direction, up 
1 percentage point from 
the previous month. Saudi 
sentiment in this area actually 
improved throughout the 
months of the Covid-19 
lockdown despite the 
economic pressures.
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Saudi respondents in the 
May 2020 Primary Consumer 
Sentiment Index survey were 
bullish about national and 
personal financial prospects. 

Some 67% felt the economy 
would be in a stronger state in 
six months’ time, while 58% 
felt more comfortable than 
six months ago about their 
ability to invest in the future, 
boding well for the post-
pandemic recovery phase and, 
by extension, the market for 
consumer goods and services 
in the digital economy.

% who felt the economy would be stronger in six months

*% of respondents, compared to six months ago

100%

100%

90%

90%

80%

80%

70%

70%

60%

60%

50%

50%

40%

40%

30%

30%

20%

20%

10%

10%

Mar ‘1
8

Mar ‘1
8

Jun ‘18

Jun ‘18

Sep ‘18

Sep ‘18

Dec ‘18

Dec ‘18

Mar ‘1
9

Mar ‘1
9

Jun ‘19

Jun ‘19

Sep ‘19

Sep ‘19

Dec ‘19

Dec ‘19

Mar ‘2
0

Mar ‘2
0

Apr ‘1
8

Apr ‘1
8

Jul ‘1
8

Jul ‘1
8

Oct ‘1
8

Oct ‘1
8

Jan ‘19

Jan ‘19

Apr ‘1
9

Apr ‘1
9

Jul ‘1
9

Jul ‘1
9

Oct ‘1
9

Oct ‘1
9

Jan ‘20

Jan ‘20

Apr ‘2
0

Apr ‘2
0

May ‘18

May ‘18

Aug ‘18

Aug ‘18

Nov ‘18

Nov ‘18

Feb ‘19

Feb ‘19

May ‘19

May ‘19

Aug ‘19

Aug ‘19

Nov ‘19

Nov ‘19

Feb ‘20

Feb ‘20

May ‘20

May ‘20

0

0

Less comfortable* More comfortable*

RESPONSE RECOVERY REINVENTIONRESILIENCE

Economic confidence and capacity 
to invest remain high among consumers

Looking up
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Saudi consumers have grown more 
accustomed to digital commerce 
during the lockdown period, creating 
new economic opportunities in a 
country that was already on the road 
to digitalisation.

At stc, the firm’s e-wallet, stc Pay, 
experienced 30% growth in revenue 
in Q1 2020 compared to the 
corresponding period the previous 
year. This significant growth was 
supported by SAMA’s decision to 
raise the maximum allowed recharge 
limit for e-wallets to SAR 20,000 
per month to encourage remote 
payments. With 3.2m downloads of 
its application as of February 2020, 
stc Pay is the largest e-wallet in 
the country and is well positioned 
to expand its share of the growing 
market in the recovery phase.

stc Pay growth
Volume (no. of transactions)

Volume (no. of transactions)

Value (in thousand SAR)

Value (in thousand SAR)

350M
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Q4 2019

Q4 2019

Q4 2019
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Q1 2020

Q1 2020
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0 0

Card transactions 

Payments made in the technology, media and 
entertainment sector using SADAD payment system

Mobile transactions 

RESPONSE RECOVERY REINVENTIONRESILIENCE

CASE STUDY: stc Pay capitalises on continued shift 
towards cashless payments during lockdown
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The government took rapid
and decisive policy measures to
limit community transmission 
within the Kingdom 

Swift fiscal and monetary 
policies were enacted to limit the 
economic impact on businesses 
and households 

Testing capacity was rapidly 
scaled up and technology was 
utilised to raise awareness of risks 
and treatments

Consumers and businesses 
migrated online, leading to 
significant spikes in digital 
demand

Response
KSA’s economy projected 
to contract less and rebound 
faster than many developed 
economies, backed by strong 
fundamentals 

Saudi consumer sentiment is 
relatively high for a swift and 
strong economic recovery

Positive signs that investment 
prospects will improve before 
the end of 2020 

Consumer acclimatisation 
to digital commerce during 
lockdown creates high-growth 
opportunities in the digital 
economy 

Recovery
To what extent is economic 
policy geared towards the 
industries of the future? 

Which segments are likely to 
drive growth in the digital 
economy? 

What role will stc play in 
unlocking KSA’s potential? 

Reinvention
KSA has invested heavily in
digital infrastructure to support 
a shift towards digital transactions, 
consumption and services

Health care facilities and 
expertise have been upgraded 
over a sustained period 

Concurrent efforts to improve
the business environment and 
governance framework have made 
KSA an increasingly attractive 
investment destination 

KSA combines a strong credit 
rating and significant foreign 
exchange reserves with low 
debt relative to GDP

Resilience



% of time connected to 5G

US 12.7%

Spain 6.9%

Australia 6.1%

Kuwait 34.9%

Switzerland 8.7%

South Korea 14.2%

UK 5.2%

KSA 30.8%

80

70
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Reinvention - Digital Economy: National programmes 
are aligned with corporate objectives to achieve ambitious targets

National Vision

• National Strategy for Digital 
Transformation

• Launch of E-commerce Council (2019)
• ICT Strategy 2019-23
• Saudi Vision 2030

Sector Trends

• Increasing the rate of Saudiisation 
in the ICT sector to 50% by 2023

• Expected spending increase of SAR 
50bn ($13.3bn) due to ICT Strategy 
2019-2023

• Expanding high-speed broadband 
coverage to 90% of households in 
urban centres by 2020

• E-commerce penetration rate to 
reach 80% by 2030

• Increase the contribution of the 
digital economy to non-oil GDP 
from 2% to 3%

• Target of 70% cashless 
transactions by 2030, up from  
36% in 2019

• Rapidly developing innovation 
ecosystem, with government 
agency Monsha’at encouraging the 
development of co-working spaces, 
incubators and accelerators

stc Actions

• Phasing out of 3G networks by 
2022 in favour of 4G and 5G 
infrastructure; rollout of 5G 
infrastructure and compatible 
devices already under way

• Launch of stc Pay in 2018; 30% 
y-o-y growth in financial operations 
of e-wallet stc Pay in Q1 2020, 
with the launch of ‘Merchant’ 
application playing a key role in 
facilitating a national shift towards 
e-commerce

• Partnership with MBC Group to 
offer subscription video on demand 
(SVOD) to stc customers in 2020

• 1128% increase in demand for 
remote working services recorded 
since the beginning of  
the pandemic

• Signed a joint cooperation 
agreement with the Saudi 
Industrial Fund in 2019 to transfer 
international knowledge and 
expertise to start-up projects, 
increase the Saudiisation rate in 
leadership positions, support SMEs, 
ensure industry localisation and 
enable digitalisation  

• Launched its DARE strategy 2018 

that aims to digitise stc; accelerate 
core asset performance; reinvent 
customer service at world-class 
standards; and expand aggressively 
in scale and scope 

• Signed a strategic partnership 
with Honeywell in 2019 to create 
industry-specific productivity-as-
a-service bundles that combine 
hand-held industrial mobile 
computers and printers with 
advanced data connectivity and 
voice plans — allowing remote 
workers to stay connected with 
offices and warehousesFUTURE

PROSPECTS

RESPONSE RECOVERY REINVENTIONRESILIENCE

E-commerce penetration rate, 2017-2024 (%)

PROGRESS & PROJECTIONS
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National Vision 

• Education is the sector with most 
government funding (18.9%) in the 
2020 budget 

• All public and private schools to have 
Future Gate EdTech infrastructure 
by 2021 

• Achieving 25% female employment  
for 2020 and 30% for 2030  

Sector Trends

• Saudi Vision 2030 — National 
Transformation Programme (NTP) 
— boosting female employment

• 2017 Future Gate Initiative 
(EdTech)

stc Actions

• Offered free access to education 
and health platforms, and doubled 
the data capacity for its existing 
and new prepaid quicknet customers 
without additional cost during the 
lockdown 

• Demand growth rate for distance 
education increased by 1,000% in 
March 2020

Education: Future Gate - country-wide 
initiative that aims to upgrade the quality 
of school education for all

PROGRESS
WOMEN IN THE WORKFORCE
% CHANGE 1998-2018

KSA

Australia 

Germany 

Brazil

South Korea

Mexico

Italy

Turkey

UK

Russia

EU

Canada

France

Indonesia

Japan

South Africa

Argentina

US

India

China 

Launched
late 2017

ENGAGEMENT

In May 2020, during 
the pandemic, 
Future Gate 
recorded 20 million 
visits serving 
over 700,000 
intermediate and 
secondary-level 
students who 
completed more 
than 1 million 
assignments and
430,000 exams 
prepared by 64,000 
teachers

More than 

4,000 
live-broadcast 
satellite channels 
were available to 
students, with 

61 million 
views by May 19

 310
schools
–

 7,273
teachers
–
104,000
pupils

-8-12 0-6-10 2-4 4-2 6 8

FUTURE
PROSPECTS

RESPONSE RECOVERY REINVENTIONRESILIENCE

Reinvention - Gender & Education: National 
programmes to continue advances will support corporate objectives

• Supported the International Hope 
Hackathon in an effort to motivate 
entrepreneurs and innovators and 
enable digital transformation of 
society 

• stc signed UN’s Women’s 
Empowerment Principles (WEPs) 
in March 2020 as part of the 
Sustainable Stock Exchanges (SSE) 
programme

• Corporate incubator Inspire U is 
an important component of KSA’s 
start-up ecosystem. stc vowed 
to incubate start-ups in its sixth 
and seventh intakes despite the 
Covid-19 disruption 

• Operates the stc Academy in 
Riyadh, designed to nurture the 
Kingdom’s next generation of 
digital leaders. Over 3,000 students 
are educated there every year, with 
a target of a 50-50 gender split
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National Vision

• Saudi Vision 2030 — National 
Transformation Programme (NTP) 
– “Transform Healthcare”: ease of 
access to health services; improve 
the quality and efficiency of health 
care services 

• National E-Health Strategy 2018

Sector Trends

• Health is the sector with the  
third-largest share of the 2020 
budget (16.4%)

• New telemedicine regulations 
in 2019 and Mawid and Sehha 
apps have provided a more 
comprehensive framework and 
infrastructure for tele-health users

• Government shift from being 
main service provider to regulator 
to improve efficiency; target 
of increasing private sector 
expenditure on health care as a 
share of total health spend from 
25% in 2016 to 35% by the  
end of 2020 

• Ministry of Health plans to 
privatise 290 hospitals and 2,300 
primary health care centres
by 2030 

stc Actions

• Dissemination by stc of over 8bn 
public health messages from gov’t 
to users in 20 languages 

• As part of its partnership with 
the Ministry of Health aimed at 
containing Covid-19, stc announces 
a SAR 100m package in March 
2020 to double the operational 
efficiency and awareness outreach 
of 22 of its health care centres 
while leveraging cloud technology 
to improve services and outcomes

• stc launches four digital health 
initiatives in June 2020: a 
Virtual Clinic, which facilitates 
communication between patients 
and doctors remotely; Enterprise 
Medical Imaging (EMI), a service 
that helps manage, store and 
retrieve medical imagery; Tari, a 
service that allows health facilities 
to push sophisticated alerts to 
doctors and the medical staff; 
and Fawran, which allows secure 
and instantaneous push-to-
talk communication for medical 
personnel in the field, especially 
first responders

(% of general 
government 
expenditure)

Year

Domestic general government 
health expenditure, 2010-2017 

PROGRESS

2010 6.8%

2011 7.5%

2012 8.2%

2013 8.7%

2014 9.2%

2015 10.6%

2016 10.6%

2017 10.6%

HEALTH CENTRES

2014 2,281

2,389
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Reinvention - Health care: Continued state and corporate investment
is planned to build on the advances achieved before – and during – the pandemic 
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KSA has invested heavily in
digital infrastructure to support 
a shift towards digital transactions, 
consumption and services

Health care facilities and 
expertise have been upgraded 
over a sustained period 

Concurrent efforts to improve
the business environment and 
governance framework have made 
KSA an increasingly attractive 
investment destination 

KSA combines a strong credit 
rating and significant foreign 
exchange reserves with low 
debt relative to GDP

Resilience
The government took rapid
and decisive policy measures to
limit community transmission 
within the Kingdom 

Swift fiscal and monetary 
policies were enacted to limit the 
economic impact on businesses 
and households 

Testing capacity was rapidly 
scaled up and technology was 
utilised to raise awareness of risks 
and treatments

Consumers and businesses 
migrated online, leading to 
significant spikes in digital 
demand

Response
KSA’s economy projected 
to contract less and rebound 
faster than many developed 
economies, backed by strong 
fundamentals 

Saudi consumer sentiment is 
relatively high for a swift and 
strong economic recovery

Positive signs that investment 
prospects will improve before 
the end of 2020 

Consumer acclimatisation 
to digital commerce during 
lockdown creates high-growth 
opportunities in the digital 
economy 

Recovery
KSA has identified long-term 
strategic opportunities in the 
digital economy, education
and health care

Advanced progress in 5G 
rollout bodes well for new digital 
growth engines

Growing participation of 
women in the workforce points 
to long-term inclusive growth

Digital health advancements 
keep pace with long-term 
demographic and lifestyle 
changes 

Reinvention
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6 Key Takeaways

June 2020

1

4

2

5

3

6

KSA has invested heavily to support 
future growth, while reforming the 
business environment and maintaining a 
prudent macroeconomic balance of low 
debt and strong forex reserves

stc successfully adapted to disruption, 
implementing a pre-tested remote 
working strategy, which allowed it to 
meet increased demand for remote 
working, home schooling and digital 
entertainment

KSA’s economic diversification is likely 
to accelerate post-Covid-19, driven by 
the need for increased digitalisation, in 
which stc plays a major role 

Indications suggest that these actions 
have combined to protect the economy 
effectively, with consumer sentiment 
relatively robust and the IMF confident 
in the country’s immediate prospects

Reacting quickly in order to minimise the 
impact on the population has seen KSA 
experience relatively few deaths

Ambitious economic programmes — 
notably in health care, education and 
the digital economy — bode well for the 
ICT sector. While acting as a catalyst for 
digitalisation, stc will also benefit from 
the availability of expanded skill sets.
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